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Rethinking Welfare to prevent and combat gender-based violence: challenges and opportunities for an
integrated system
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Gender-Based Violence and Cyber-Helping: The Affordance of Dedicated Apps Between
Opportunities and Obstacles.

Daniele Battista and Marianna Coppola

The fight against gender-based violence has progressively involved a broad spectrum of social
actors, a process significantly fostered by digital expansion and the widespread use of social media.
Information has become more accessible and immediate, contributing to greater visibility of the
phenomenon and to the development of awareness-raising initiatives and support pathways.

Within this evolving context, requests for help have taken on new forms of expression through
digital technologies, which allow victims women and gender non-conforming individuals, to interact
with support services in ways that are anonymous, direct, and perceived as safe.

The adoption of free and easily accessible mobile applications has introduced new digital
environments that are often experienced as protected spaces, where users can report abuse and seek
assistance without the barriers traditionally associated with in-person services.

These tools play a crucial role in lowering thresholds of access to support, particularly for
individuals who may experience fear, stigma, or social isolation. This paper presents a comparative
analysis of YouPol and App1522, two digital applications currently operating in the Italian context
to address and counter gender-based violence.

The analysis focuses on their objectives, functionalities, and operational frameworks,
highlighting both their potential and their limitations. Attention is paid to technological,
communicative, and organizational barriers that may affect usability, accessibility, and effectiveness
for different groups of users.

The study aims to identify areas for technological and functional improvement, with the goal
of strengthening digital support mechanisms and enhancing their integration within the broader
welfare and protection system.

By examining these tools, the paper seeks to contribute to the development of more effective,
inclusive, and responsive digital strategies for preventing and addressing gender-based violence,
while promoting a culture of early intervention, protection, and prevention.
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